Inclusion strategy
The following criteria were applied in terms of the focus of each paper to assess its likely relevance for inclusion:
1. Describes the collection and/or use of patient experience data for the express purpose of informing QI AND/OR 2. Describes QI actions undertaken in healthcare settings or by healthcare staff that were directly informed by patient experience data 3. Includes some measurement or recording of change through QI that was informed by patient experience data 4. Describes the barriers and/or facilitators to collecting and using patient experience data for QI AND
